
 

Saving babies’ lives.  

Supporting bereaved families. 
 

How to raise concerns,  

give feedback or make  

a complaint 

We are very sorry that your baby has died. We understand that  

this is a very upsetting and confusing time. Sands is here for  

anyone affected by the death of a baby. 

The information here is intended to support you in sharing your 

experiences of maternity care if you would like to do that. You  

should not feel scared or worried about sharing feedback about  

your experiences. Patient feedback is one tool hospitals use to 

improve their services for families in the future.

 

mailto:helpline@sands.org.uk
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https://uksands-my.sharepoint.com/personal/julie_hartley_sands_org_uk/Documents/(https:/nationalmaternityvoices.org.uk/
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
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https://www.gmc-uk.org/concerns
https://www.nmc.org.uk/concerns-nurses-midwives/support-for-patients-families-and-public/
https://www.nmc.org.uk/concerns-nurses-midwives/support-for-patients-families-and-public/
https://www.nhs.uk/nhs-services/find-your-local-integrated-care-board/
https://www.nhs.uk/nhs-services/find-your-local-integrated-care-board/
https://www.ombudsman.org.uk/
https://www.ombudsman.org.uk/
https://www.theyworkforyou.com/
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https://www.healthwatch.co.uk/
https://www.healthwatch.co.uk/help-make-complaint
https://www.pohwer.net/nhs-complaints-advocacy
https://www.pohwer.net/nhs-complaints-advocacy
https://www.cqc.org.uk/contact-us/how-complain/complain-about-hospital-community-or-mental-health-service
https://www.cqc.org.uk/give-feedback-on-care?referer=contactus
https://www.avma.org.uk/
https://www.avma.org.uk/help-advice/guides/
https://www.citizensadvice.org.uk/health/nhs-and-social-care-complaints/complaining-about-the-nhs/
https://www.citizensadvice.org.uk/law-and-courts/civil-rights/

